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October 16, 2019

Travelers propel Hertz to top honors with its best fleet ever, superior service, and fast and easy experience

ESTERO, Fla., Oct. 16, 2019 /PRNewswire/ -- Hertz (NYSE: HTZ) today announced that it has earned the No. 1 overall ranking in the J.D.
Power 2019 North America Rental Car Satisfaction Study. In addition to earning the highest score for overall Customer Satisfaction, Hertz also took
the top spot in several key categories: reservation process, pick-up process, return process and cost and fees.

Experience the interactive Multichannel News Release here: https://www.multivu.com/players/English/8584352-hertz-jd-power-rental-car-satisfaction-
study/

"By putting our customers first, they made us number one," said Hertz President and CEO Kathryn Marinello. "Hertz employees are relentlessly
focused on what matters most to our customers. We're constantly listening to them and acting on their feedback to improve their overall experience so
we continue building on the legacy of superior service that Hertz is known for in North America and around the world."

In the past six years, Hertz has increased its overall customer satisfaction score more than any other car rental brand in the annual study by J.D.
Power, which surveys leisure and business customers in North America. Earning this year's No. 1 overall ranking is a result of Hertz's commitment to
delivering caring, personalized service, offering top-rated vehicles, and investing in customer-centric technologies that enhance the travel experience.

Hertz has made renting a vehicle faster and easier than ever before with its redesigned mobile app and introduction of industry-leading innovations
such as Hertz Fast Lane powered by CLEAR, which marks the first use of biometrics by a car rental company. Customers also enjoy unique benefits
and expedited service including skipping the counter with Hertz Gold Plus Rewards complimentary membership and choosing the vehicle they want to
drive from Hertz's best fleet ever with Ultimate Choice.

"Our commitment to deliver an exceptional experience would not be possible without our people who are at the heart of everything we do," said
Marinello. "I can't thank our employees enough and it's an honor to celebrate this recognition with them and our customers."

Hertz will host celebrations for its employees throughout its North America locations and is launching a contest on social media to thank customers for
helping them earn the J.D. Power honor. Starting today, Hertz will award a $200 certificate for a future rental each day throughout the remainder of
2019 to a customer who shares their positive Hertz experience on social media with a written story, photo or video using #1Hertz. For more details and
official rules, visit: Hertz.com/JDPower.

About Hertz

Hertz, one of the most recognized brands in the world and currently ranked #1 in Customer Satisfaction by J.D. Power, has a long-standing legacy of
providing a fast and easy experience designed to make every journey special. It starts with top-rated vehicles to fit every traveler's needs, delivered
with a caring touch and personalized services including its award-winning Hertz Gold Plus Rewards loyalty program, Ultimate Choice, Hertz Fast Lane
powered by CLEAR, Mobile Wi-Fi, and more. Beyond car rental, Hertz is one of the top 10 sellers of pre-owned vehicles in the U.S. with more than 80
Hertz Car Sales retail locations nationwide. Wherever and whenever you need to go, at Hertz, we're here to get you there. To learn more or reserve a
vehicle, visit Hertz.com.

Hertz pioneered the car rental industry more than 100 years ago and today is owned by Hertz Global Holdings, Inc. which includes Dollar and Thrifty
vehicle rental brands and fleet management leader Donlen Corporation.
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For further information: Hertz Media Relations, mediarelations@hertz.com

http://www.prnewswire.com/
https://c212.net/c/link/?t=0&l=en&o=2610355-1&h=1738879616&u=https%3A%2F%2Fwww.hertz.com%2Frentacar%2Freservation%2F&a=Hertz
https://c212.net/c/link/?t=0&l=en&o=2610355-1&h=1785373747&u=https%3A%2F%2Fwww.jdpower.com%2F&a=J.D.+Power
https://c212.net/c/link/?t=0&l=en&o=2610355-1&h=2351949675&u=https%3A%2F%2Fwww.multivu.com%2Fplayers%2FEnglish%2F8584352-hertz-jd-power-rental-car-satisfaction-study%2F&a=https%3A%2F%2Fwww.multivu.com%2Fplayers%2FEnglish%2F8584352-hertz-jd-power-rental-car-satisfaction-study%2F
https://c212.net/c/link/?t=0&l=en&o=2610355-1&h=2664867084&u=https%3A%2F%2Fwww.hertz.com%2Frentacar%2Fmisc%2Findex.jsp%3FtargetPage%3Dapp_launch.jsp%26icid_source%3DenUS%26icid_medium%3Dmax_small_banner_1%26icid_campaign%3Dapp&a=mobile+app
https://c212.net/c/link/?t=0&l=en&o=2610355-1&h=2417599529&u=https%3A%2F%2Fwww.hertz.com%2Frentacar%2Fmisc%2Findex.jsp%3FtargetPage%3Dclear.jsp&a=Hertz+Fast+Lane+powered+by+CLEAR
https://c212.net/c/link/?t=0&l=en&o=2610355-1&h=2290043925&u=https%3A%2F%2Fwww.hertz.com%2Frentacar%2Fmember%2Fenrollment%2FskinnyGold%2Ffast%3Ficid_source%3DenUS%26icid_campaign%3Dbest_fleet%26icid_medium%3Dmax_small_banner_2&a=Hertz+Gold+Plus+Rewards
https://c212.net/c/link/?t=0&l=en&o=2610355-1&h=1591661808&u=https%3A%2F%2Fwww.hertz.com%2Frentacar%2Fproductservice%2Findex.jsp%3FtargetPage%3Dhertz_ultimate_choice.jsp%26leftNavUserSelection%3DglobNav_3_5_1%26selectedRegion%3DUnited%2520States&a=Ultimate+Choice
https://c212.net/c/link/?t=0&l=en&o=2610355-1&h=3187411710&u=https%3A%2F%2Fwww.hertz.com%2Frentacar%2Frental-car-deals%2Fjd-power-2019&a=Hertz.com%2FJDPower
https://c212.net/c/link/?t=0&l=en&o=2610355-1&h=1980740546&u=https%3A%2F%2Fwww.hertz.com%2Frentacar%2Freservation%2F&a=Hertz.com

